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▪ Change requests represent an approach to implementing changes in organization, business and IT in a 

controlled manner (troubleshooting, optimization, further development).
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Versio.io
Motivation

Change request in real live today

▪ High documentation effort (who, what, when, where)

▪ Textual description of the planned change

→ unambiguity, clarity

▪ Manual confirmation of change request execution

→ error-prone!

▪ High effort for documentation of the execution result 

→ motivation and quality

Until tomorrow with Versio.io

▪ A clear description of the desired change 

for the executor

▪ Live monitoring during change request  

execution time 

▪ Automated documentation of change 

request results based on monitoring at the 

conclusion of the execution period
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▪ Business and IT data sources or third-

party systems

▪ Centralize, historize, and topologize

control-relevant enterprise information

▪ One-API as simple and standardised 

information access

▪ Provision of value-added functionalities 

(Versio.io Solutions) and customer-

specific integration (automation, 

reporting)

Versio.io
Platform: Data integrations, asset & configuration repository and solutions
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Versio.io Insights
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Change detection & change request management approach

Use cases

▪ Professionalization of internal work 

processes / self-control (do not 

underestimate!)

▪ Objective proof of change request 

execution

− for internal departments or external 

customers

− for service provider control and, if 

necessary, as a basis for service 

invoicing

− Audit documents (regulatory, audit)

Functionality

Change detection  necessary information base

▪ Detect change

▪ Provide change history

Change request management

▪ Precisely plan change requests (when + who + what + where)

▪ Monitor status of planned change requests live

▪ Automatically document final status of each completed 

change request

▪ Involve all stakeholders via notifications
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Asset & configuration inventory
Continuous and fully automated capture of business & IT assets and configurations 
and identification of topological relationships.

▪ Full-stack inventory of business and IT configurations

▪ Continuous data capturing provides up-to-date inventory

▪ Historized and topologized inventory data
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Always up-to-date status information 
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Detect changes automatically

Change Management
Change management identifies and records changes and monitors compliance with 
planned and unplanned changes.

▪ Detect change automatically

▪ Change history over the entire life cycle

▪ Monitor and document planned changes



8 © 2022 | Versio.io | Change detection & processing platform

Change requests live monitoring & documentation

Versio.io
Monitor and document planned changes

Change Management
Change management identifies and records changes and monitors compliance with 
planned and unplanned changes.

▪ Detect change automatically

▪ Change history over the entire life cycle

▪ Monitor and document planned changes
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Monitor and document planned changes

Change Management
Change management identifies and records changes and monitors compliance with 
planned and unplanned changes.

▪ Detect change automatically

▪ Change history over the entire life cycle

▪ Monitor and document planned changes
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Create

change

request
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Change Request Management- Live Demo

Approve

change

request

Monitor 

change request

execution

Document

change request

execution
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▪ Automated change request monitoring and documentation ...

– increases planning quality (requirement) 

– increases execution quality (logging / documentation)

– requires a business real-time asset & configuration inventory (continuous + historicized versus classic CMDB)

▪ Automation is …

– a step towards digitalization (machine-readable data)

– the need to formalize knowledge (breaking up of head monopolies, auditing)

– a key to massive reduction of MA efforts (CMDB, Change Request, GRC, ISMS etc.)

▪ Invest in digital solutions in times of skills shortage

– avoid insufficient documentation in the information age

– avoid monotonous work and push value-adding activities
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Versio.io
Summary
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